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I’m going to see a doctor
My name is [name].
[You may want to insert a photo of the individual here]

I am going to see a doctor or nurse.
[You may want to insert a photo of the outside of the GP practice here]
I am going to see a doctor because [outline why they are going to the doctors’ but without very presonal details].

[You may want to insert a related image here]
I have an appointment at the doctors’ on [date] at [time].
[You may want to insert an image of a calendar for that date here]

To try to get to the doctors on time I will set off from home at [time].
[You may want to insert an image of a clock pointing at the right time here]

I plan to travel by [insert mode of transport here].
[You may want to insert an image of the mode of transport here]

I can bring [insert name of person who supports] with me.
When I get to the doctors’ I will go to the reception desk to tell them I have arrived.
[You may want to insert an image of the reception desk here]

The receptionist might ask me for my last name and date of birth. This is to find my appointment.

I will then sit down and wait.
[You may want to insert an image of the waiting area here]
The waiting room may have other people, including children waiting to see the doctor. I will bring [insert something they like to hold or use, e.g. a tablet or ear defenders].
I might have to wait a bit longer than planned. This is ok, sometimes the doctor is busy.

When it is my turn to see the doctor someone will call my name and show me where to go.

Talking to the doctor or nurse

When I get into the doctor’s office I will sit down.

[You may want to insert an image of the doctor’s office here]
I might talk to a nurse instead of a doctor. Or I might have to speak to a nurse before I see the doctor. This is ok, the nurse is there to help me.

[You may want to insert an image of a nurse here]
The doctor or nurse will ask me some questions. This is ok and it is important I answer them honestly.

The doctor or nurse might want to do a test or a procedure. This is ok and I can ask them to explain it to me.

The doctor or nurse might give me advice or ask me to take medicine. This is ok and I can ask them to explain it to me. They will give me a prescription if I need medicine.
[You may want to insert an image of a prescription here]
If I don’t understand anything I can ask them to explain it again or give me the information in a different way. I can ask for a leaflet or information about support groups to find out more. They might want to talk to someone who supports me.

The doctor might want me to see another doctor or go to a hospital. This is so that a specialist can help me.

When I have finished talking to the doctor or nurse I will leave.

If I have a prescription I might have to go to a pharmacy to get the medication. I might have to wait at the pharmacy.
[You may want to insert an image of your pharmacy here]
I might be asked to make another appointment before I leave to check that I am getting better. This is ok and I can talk to the receptionist about this.

[You may want to insert an image of the reception desk here]
