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Dimensions Family Charter

— our pledge to families



We believe everyone should enjoy their right
to family life, a sense of belonging and feeling
connected.

‘Family’ can mean different things to different
people. We recognise it often includes wider family
members — parents, grandparents, step parents,
sisters and brothers, cousins etc. Not everyone

we support has family involved in their lives. Some
people may express a wish not to have family
involvement but may have other significant people
in their life whom they'd prefer to have involved.
Some of the people we support use advocacy

services because they do not have family who are
able to support them. We include those with strong
ties and advocates in this Pledge.




Our values and families

Good relationships are based on
respect. We will treat you with
respect and respect your relationship
with your loved one and the years

of knowledge and experience you
have built up. We will respect your
family culture, faith and lifestyle’.
Diversity matters to us.

We are ambitious for the people

we support. For some, ambition

is realised by keeping everything
just the same, for others it could be
learning how to fly. Ambition and a
positive approach to risk? is always
combined with a robust approach

to keeping people safe. We use a
model of support called Activate that
ensures good, personalised support
for everyone.

"Facts for Families: Welcoming Diversity
2Facts for Families: Positive about risk

Partnership is key to supporting
people well. We learn from families
about how to support a person well.
When it comes to supporting people
to be independent in their decision
making, we will always listen to the
views of families but we might not
always be able to do things quite the
way you would like us to.

For family and friends who are
interested and have the time to

get involved, there are family
meetings, information sessions and
opportunities to meet the executive
team, tell them what you think and
contribute to setting priorities for the
organisation.

We have a team of family consultants (all family carers) and
a Family Helpline for you to use if you have any questions
or concerns that you haven’t been able to raise with the

locality manager.

Email: Family.helpline@dimensions-uk.org
Phone: 0300 303 9161 Monday — Friday 10am—12pm

More information, including our Facts for Families factsheets,
are available on the families section of our website:
www.dimensions-uk.org/families/

The people we support, families and
colleagues don’t agree on everything,
that’s natural. How we handle our
different views about how a person is

supported to live well needs integrity.

For us, this means keeping the human
rights of the person we support at
the centre of all actions, and using
the decision making principles of the
Mental Capacity Act? to guide us.

[t also means setting aside personal
differences to focus on the best
outcomes for the people we support.

3Facts for Families: Mental Capacity Act
“Facts for Families: Keeping People Safe

Integrity also means being honest
enough to say that we won’t

always get it right. When we make
mistakes“ we will have the courage
to tell you, and to work with you to
make sure we avoid future mistakes
if at all possible. We will not shy
away from difficult conversations and
welcome the opportunity to listen to
families and work towards solutions
with you.

We recognise that many people

will need our support to keep
relationships with family and friends
active. We will work with you to make
this happen.



Our pledge to families is that we will always do our best to:

What we ask of you:

keep us up to date with any changes to your contact details

let us know if you have any concerns, however small, as soon
concerns® as they arise and work with us to resolve them. The locality

when things go wrong® manager is your first point of contact for most issues

if we aren’t keeping to the pledge, let us know and work with
us to help us understand how to do better

if we get something wrong, use our complaints system; making
We will give families: it formal helps us to track our progress

let us know when we do well; everyone likes to be appreciated.
Acknowledgement of a job well done is motivating for
everyone

treat our colleagues with respect

when circumstances beyond our control cause problems, work
with us to find solutions.

introductions to new colleagues’
colleague performance appraisals®

factsheets

give a compliment®  make a complaint®
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Proving life
can get better

Dimensions provides evidence-based, outcomes-focused
support, including sector leading positive behaviour
support, for people with learning disabilities, autism and
complex needs. We help the people we support to be
actively involved in their communities.

We have a team of family consultants and a Family
Helpline for you to use if you have any questions or
concerns that you haven’t been able to raise with the
locality manager.

Email: Family.helpline@dimensions-uk.org
Phone: 0300 303 9161 Monday — Friday 10am-12pm
Visit: www.dimensions-uk.org/families/

Find us on social media @DimensionsUK

Please note: We only share information with you

Dimensions _ . . that your relative has consented for us to share.
2nd Floor, Building 1430, Arlington Business To find out how their consent was sought, please

Park, Theale, Reading, RG7 4SA contact your locality manager.

Dimensions (UK) Ltd is a housing association and charitable registered society under the Co-operative and
Community Benefit Societies Act 2014. Financial Conduct Authority No. 31192R and the Regulator of Social
Housing 4648. June 2022




